: Publishor ol Consumer Fepodts

Tune 12, 1998

Lear bdr, Majority Leadear:

The American people want and nead the protection of a Patients” Bill of Rights, As more and
mong families face unreasonabls barriers to getting nacessary health cars approved from health
rnaintenance organizations {HMO=) and other health insurance plans, if 15 clear that legislative
action is nesded. Public opinien surveys repeatedly show that the public’s desive for mataged
care consumer protections s both wide and deep.

It iz more than half a year since the Prosident’s Advisory Commussion on Consamer Profestion
and Cuality in the Health Care Indusicy proposed, virtually wnanimously, the adoption of 2 Bill of
Rights, For many months it has been clear that strong support exists for the enactment of a
gonuing Patients” Bill of Rights. Twao billa—the Paticnts”® Bill of Rights Act (5. 1890) and the
Patients® Access to Responsible Care Aot (S.644 ) —have such suppoat and demonstrate that many
members are in faver of bipartizan patient protection legislation.

It iz therefore both troubling and puzeling that there hag been a delay in consideration of this
legislation. We believe that i i3 wrong o obstruet congressional consideration of genuine paticnt
protection legislation. Your colleagues want such legislation, America’s families need it. And it
iz a viclation of fundamental fairness, and a dissarvice to familics secking haalth care, for vou (o
Block a vote on this important legislation.

W hope that you will lend wour sapport to efforts fo enact genuine managed care patient
profecion legislation—enot 4 walsrad-down version and nol one that i: combined with “poison
pills,” We urga yvou to schedule guickly o full and fair debate on such legislation, Protecting
America’s families should be your number one prierity. We urge you to act now.

Simserely,

Adriemme Michem Crail Shearer
Legislative Counsel Director of Health Policy Analysis
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